
Mobile app
The DCSS mobile app is a great way to get information on your case or make child 
support payments with your credit card or bank account. Download the app in the 
Apple store or on Google Play.

Chat online
Chat live with someone in our Communications Center. This option provides full 
access to your case information. Begin your chat at childsupport.ga.gov.

Customer Online Portal
The Customer Portal is an interactive website that empowers you to get 

information about your case. The Portal gives you convenient access  
to your case 24 hours a day. Log in to the DCSS Customer Portal at  

childsupport.ga.gov for access to case information or to  
make payments at ga.smartchildsupport.com. 

MoneyGram
Don’t have a bank account? No problem! Pay by cash at any MoneyGram 

location. All you need is your case number, the cash and the receive code (14655). 
MoneyGram charges a fee of $4.99 for each transaction. 

Call us
Our automated phone system is available 24/7 and you can access information 
without having to wait to speak to a child support agent. You can get immediate 
access to payment info, balances, court information, license suspensions and more. 
Contact us at 1-844-MYGADHS (1-844-694-2347).


